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[bookmark: _Toc233038129]Purpose
This policy outlines the organisation’s approach to information sharing with family members and other third parties in relation to clients’ financial and personal information. It ensures that client interests, privacy, and safeguarding responsibilities remain paramount at all times.
[bookmark: _Toc233038130]Principles
We recognise the importance of engaging with family members and trusted individuals when acting in the best interests of a client. However, our role does not create an automatic obligation to share client information with third parties.
We are committed to:
· Protecting client confidentiality
· Safeguarding clients from financial abuse
· Maintaining clear boundaries regarding external involvement
· Complying fully with GDPR and other relevant legislation
We acknowledge and appreciate those who respect these boundaries.
[bookmark: _Toc233038131]Safeguarding Context
Many clients referred to our services have experienced, or are at risk of, financial abuse—often involving family members or caregivers. As such, a cautious and controlled approach to sharing information is essential.
Access to client information will therefore only be granted where:
· There are no identified safeguarding concerns, and
· Appropriate consent and authorisation processes are followed


[bookmark: _Toc233038132]Family Access Request Process
Where it is appropriate to do so, trusted individuals may request access to selected client information through the Family Access Request process.
Authorisation
· A Family Access Request form must be completed, signed, and submitted
· All requests are subject to internal review and approval
· Access is granted at the organisation’s discretion
Secure Access
Once authorised:
· The approved individual will be able to register for access via the secure portal
· Access will be provided through our secure systems, including the smartphone application
You can access the portal (https://portal.moneycarer.org.uk/) and find out more about:
Appointeeship, Deputyship, Power of Attorney, Money Management, Banking, Families, Operational and Policy
Information Available
Access is limited to information that can be shared within GDPR requirements and may include:
· Benefit correspondence
· Bank statements (for selected accounts)
· Other relevant financial documentation


[bookmark: _Toc233038133]Access Restrictions
Access levels are strictly controlled and depend on the individual’s legal authority.
Non-Legally Authorised Individuals
Individuals without formal legal authority will only have access to:
· Carer Card Accounts
· Shared Carer Card Accounts
· Client Budget Card Accounts
They will not have access to full financial records, and which accounts are shared is at the discretion of Money Carer.
Legally Authorised Individuals
Individuals holding recognised legal authority may access full financial information. This includes:
· Lasting Power of Attorney (Financial)
· Court of Protection Deputyship (Financial Affairs)
Proof of legal authority must be provided and verified.
[bookmark: _Toc233038134]Circle of Care
Authorised individuals are added to a Circle of Care, which may include:
· Family members
· Trusted carers
· Relevant professionals and authorities
Members of the Circle of Care are granted appropriate, role-based access to features within our specialist banking platform, Monika.


[bookmark: _Toc233038135]Systems and Access
Authorised users can access permitted information through:
· The secure online portal
· The organisation’s mobile application
All access is monitored and managed in accordance with data protection and security policies.
[bookmark: _Toc233038136]Compliance
This policy aligns with:
· GDPR and data protection legislation
· Safeguarding obligations
· Internal information governance standards
[bookmark: _Toc233038137]Document Control
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